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Need to reach us? 855-330-3955

Monday-Friday 

8:00am-5:00pm

_______________

Send a 

MyPortal Message

Click on 

“Contact Us”

OpportunityScholarships@ncseaa.edu EMAIL

Please be sure you are emailing the Program from the 
email address listed in your MyPortal parent 
account.  Otherwise, program staff will not be able to 
respond with student-level information

Use email 
address on 

file

Provide Program Staff with as much information as 
possible in the email

Provide 
Details

Student Name(s), Program ID #, Parent Name, Detailed 
Question(s) and/or Concerns

Include
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Contact Information

Need to update your email?

Need to update your mailing 

address?

Need to update your phone 

number?

Step 1: 

Log into your MyPortal 

account

Step 2: 

To update the email address, 

mailing address or phone 

number, go to the "My 

Contact Information" section

Step 3: 

In "New" Column, enter the 

new email address, mailing 

address or phone number and 

click "Save"
Use our MyPortal 

Guide for Parents, 

page 9 for full 

instructions

https://k12.ncseaa.edu/media/pjqhsiz4/myportal-guide-for-parents.pdf
https://k12.ncseaa.edu/media/pjqhsiz4/myportal-guide-for-parents.pdf


Fall 2025
Parent Endorsement Task
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MyPortal Notifications

Checking weekly ensures you remain updated 
on...

✓ Task Reminders

✓ Eligibility Notifications

✓ General Communications



Completing a Task: Step 1

• Log into MyPortal

• Click on To Do List

*** For instructions on how to 
complete an assigned task, 
please check your MyPortal 
Notifications
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Completing a Task: Step 2

❑Tasks with a green check: 
Item(s) have been 
received, and the task is 
complete.

❑Tasks with a red empty 
box: Items are NOT 
received and 
remains incomplete.



Transferring Schools 
between Semesters?
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Need to transfer schools?

A student’s award can be transferred to another eligible nonpublic school. 

Award funds can only be sent to two schools per semester.

The amount of available funds that can be sent to the new school depends on the

number of weeks the student has attended the previous school. The chart below shows the 

percentage of award funds a school is entitled to keep based on the number of weeks a 

student has attended.

Review our How to Transfer Schools or Cancel Your 

Scholarship before emailing Opportunity 

Scholarships to request a school transfer.

Reminder:  Opportunity Scholarship recipients may 

only transfer funding to a Direct Payment School.

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/08/How-to-Transfer-Schools-or-Cancel-Your-Scholarship.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/08/How-to-Transfer-Schools-or-Cancel-Your-Scholarship.pdf
https://myportal.ncseaa.edu/NC/NonpublicSchools.aspx


Student Transfer Form
Submit a student transfer form:

1. If your student has used funding at their current school and is withdrawing 

to transfer to another Direct Payment School.

2. If you would like to cancel your student’s Opportunity Scholarship award

Do NOT submit a student form:  

1. If your student has not officially withdrawn

2. If your student has NOT attended a private school 

*To request a school choice change email the program at 

OpportunityScholarships@ncseaa.edu

For detailed instructions review the

 How to Transfer Schools or Cancel Your Scholarship  guide

mailto:OpportunityScholarships@ncseaa.edu
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/08/How-to-Transfer-Schools-or-Cancel-Your-Scholarship.pdf


Need a single term award?
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Single Term Award

o Parents have the option to convert a full year award offer to a single term award offer in the event 
the student will not enroll in a participating school for a portion of the school year.

o The student will forfeit their Fall 2025 funding (receive half of the annual award) but will be able to 
use their Spring 2026 funding at a direct payment school.

o Students must be enrolled and attending an eligible school no later than March 1st, 2026, to use 
Spring funding. If students are not attending by this date, their scholarship will be cancelled.

o To request a single term award parents should send a help request message or email the 
Opportunity Scholarship Program (OpportunityScholarships@ncseaa.edu).

https://myportal.ncseaa.edu/NC/NonpublicSchools.aspx
mailto:OpportunityScholarships@ncseaa.edu


Will my child receive a 
Renewal offer?
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Did my child use Opportunity Scholarship 
funding for the current school year?

YES No

Your child IS eligible to 
renew for the following 

school year

Your child is NOT eligible to 
renew for the following 

school year



15

The 

Renewal Offer

• Located on your MyPortal To 
Do List

• Example of what the Renewal 
Offer looks like

• Use your best estimate of your 
income
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Common Topics FAQ

School Transfers

How to Renew

Residency Information

Important Dates

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/08/How-to-Transfer-Schools-or-Cancel-Your-Scholarship.pdf
https://k12.ncseaa.edu/families-of-awarded-students/opportunity-scholarship/how-to-renew/
https://k12.ncseaa.edu/residency/
https://k12.ncseaa.edu/media/tlfbddah/importantdatesos2526.pdf


Opportunity Scholarship Newsletter
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Opportunity Scholarship News You Can Use

• Sign up to receive our Opportunity Scholarship Newsletter!

https://lp.constantcontactpages.com/sl/Jxvm9UW
https://lp.constantcontactpages.com/sl/Jxvm9UW
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